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1. O0mue noJoKeHud
1.1. TlomokeHHWe O CHCTeME BHYTpeHHeH OLEHKH KadecTBa OKa3aHMs ILIATHBIX
obpasoBarensHeix yeayr B AHO VMII JIIO «Cratyc» pa3paboTaHO B COOTBETCTBHH C
Denepamsabm 3akoHOM «O6 O6pasoBarum B Poccuiickoit Pemeparum» ot 29.12.2012r. No273-
@3, Ilocranosnennem IIpaButensctBa P® or 15.08.2013 Ne706 "O6 yreepxknermm [lpasmn
OKa3aHWd IUIATHBIX o0pasoBarenbHEIX yemyr'; Ilpmkasom Munobprayku Poccum or 01.07.2013

Ne499 "O6 yrBepsxkmeruu Ilopsnxa

OpraHd3alil H OCYINECTBICHUA OﬁpaSOB&TSJ'IbHOf;I

NEATENBHOCTH 10 JOMOJHUTENBHEIM TpodeccronanbubmM mporpammam”, Yerasom AHO YMI]

HITO «Cratyc» (Oanee — Opzanuzayus).

1.2. B HacTosmemM JOKYMECHTE HCIIOJIE3YIOTCA CIEIYIOIIHE TSPMHUHEI ¢ COOTBECTCTBYIOIITHMHU

OTIPEACICHISMU!
Tepmun Onpenesieane
HomonHuTeIpHOE NPOhEeCcCHOHATEHOE HOABHZI  JONONHHUTENBPHOTO  00pa3soBaHHA,
obpazoBaHue KOTODBIM  HAampaBIeH HA  yIOBIETBOPEHUE

o0pa3oBaTeNbHBIX M NPO(eCCHOHATBHBIX
notpebHocTe#, mpodeccHOHATPHOE pa3BUTHE
gyelmoBeka, OOECNmeyYeHHe COOTBEICTBHS €T0
KBATH(UKALIMH MEHSIOLIIMCS YCIIOBHSIM
npodecCHOHATBEHOM JEATETEHOCTH u
cormaneHOM  cpensl.  JITO  ocymecTBiseTcs
MOCPEJCTBOM  pealiu3alui  JOIOJHUTENBHBIX
npodecCHOHAIBHBIX  IIporpamMMm  (IIporpaMm
MOBBINIEHHS  KBATHGUKAIMH M [IpOrpamMMm
podecCHOHATIBHOR IIePerorOTOBKH)

[TpodeccuonansHoe 00yUeHHE

[Tpodeccnonansuoe of0ydeHue HampaBIE€HO Ha
HpuHoOpeTeHre JHIIAMH pa3IMIHOr0 BO3PacTa
npodeccuoHaTbHOM KOMIIETEHIIMH, B TOM YHCIIE
Juist paboOTEl ¢ KOHKPETHBEIM 000pyIOBaHUEM,
TEXHONOTUSMH, AaNNapaTHO-IIPOTPaMMHEBIMH 1
HHBIMH ~ TPO(EeCCHOHATBHEIME  CPENCTBaMH,
HONMYYEHUE YKa3aHHBIMH JHULIaMHA
KBUIMOUKAIMOHHBIX ~ paspsgoB,  KIJIACCOB,
KaTeropuifi mo mpocdeccun pabodero WM
JIOJDKHOCTH CITyKamero 0e3 H3MEeHEHHs YPOBHS
obpazoBaHHsL.

[Tom mnpodeccHoHaTBEHEIM  O0y4eHHEM IO
nporpaMmaM NIpodecCHOHATBHOH HTOATOTOBKH
no mpodeccusM pabodMx U JODKHOCTSIM
CIy)KaIMX IOHMMaeTcs IpodeccHoHaTBEHOS
o0ydeHHe NN, paHee He WMEBIIUX Mpodeccuu
pabodero UM TOJKHOCTH CITY:KaLIEero. '
[Tom mnpodeccHoHaTBEHEIM  O0ydYeHHEM IO
mporpaMMaM — IEepenoAaroToBkd  pabouux H
CIy)KallMX IOHMMaeTcsi INpodecCHOHANBHOE
ofyueHue /ML, YK€ HMEIHUX IPoHeccuro
pabouero, mpodeccuu pabouux UK JOJIKHOCT
CITY’KAaIlIero, MOIDKHOCTH CIY)XalluX, B LEIIX
HOJydeHHuss HOBO# mpodeccuu pabouero HiIH
HOBOM [JNO/DKHOCTH CIIyXKaleTo C Y4EeTOM
notpebHOCTEH TIPOW3BOJICTRA, BUJIA
npodhecCHOHATBHOH 1€ TEIBHOCTH.

ITon mpodeccHoHaNbHEIM  O0y4YeHHEM  IIO
nporpaMMaM  TIOBBIIICHHS  KBaTH(HKAIUH




paboumx U CITy KaIIuX IIOHUMAETCS
npoeccuoHanbHOE  0o0ydeHHe ML,  YKe
HMeIomuX npodeccuio pabouero, mpodeccuu
paboymx WM JOIDKHOCTH  CITYIKAIIero,
JOJDKHOCTH CILy KaIluX, B LEJISIX
HOCJIeI0BATENLHOTO COBCPIIECHCTBOBAHHUS
npoecCHOHANBHBIX ~ 3HAHWHM, YMEHHH |
HaBBIKOB I10 MMerolekcs npodeccuu pabouero
WIH HMeoUlelics IOMKHOCTH ciyxammero Oe3
HOBBIIICHAS 00pa30BATEILHOTO YPOBHSL.

Obyuenue [leIeHalpPaBICHHBI  IPOIlECC  OpraHu3aluy
NEeSTeTbHOCTH OOYJYarOmMXCS II0 OBJIaISHUIO
3HAHHSIMH, YMEHHIMH, HaBBIKAMH H
KOMIIETEHIIHEH, IpUOOPETEHHIO OITBITA
NEeATeNbHOCTH,  PasBUTHIO  CIOCOOHOCTEH,
IpUOOPETEHHIO OMBITA TMPHUMEHEHHS 3HAHHM B
IIOBCEIHEBHON JKHM3HH W (HOPMHPOBAHHIO Y
00yYaroIHXCsI MOTHBAITHH MOJTy9eHHS
00pa3oBaHus B TEUEHHE BCEH JKU3HU

1.3. Onenxa o0ydeHHS IPOBOAMUTCS C IIEIIBIO:

— BEISBJICHUS Tpebopanuii noTpebuteneii 06pa3oBaTeNbHBIX YCIIYT;

— OIIpENieNIeHUS CTENIEHH yIOBIETBOPEHHOCTH OTpeduTenelt 06pa3oBaTeIbHBIMY YCITyTaMHy;

— [IOMCK ITyTeH COBEPIICHCTBOBAHUS CHCTEMEI KAUueCcTBa, OpraHu3anu o0ydeHus.

1.4. Onenka u KOHTPOJIb KadecTBa 00y4eHNS BKIIOUAIOT:

— aHKeTUpoBaHUE 00y4aeMBbIX 10 HTOTaM Kypca;

— ¢opMHUpOBaHKE OTYETA IIO OI[EHKE Ka4ecTBa OKa3aHHs IUIaTHEIX 00pa30BaTeNbHEIX YCIYT.

1.5. BxogseMU JaHHBIMU ITPOBEJEHUS OLEHKH U KOHTPOJIA KadyecTBa O0yUEHHUs ABIAIOTCS:

— pe3yJIbTAThl KOHTPOJISI 3HAHHUH 10 HToraM o0y4eHHs (MTOrOBOM aTTecTalum);

— Pe3yIbTaThl AHKETUPOBAHUS 00y9aeMbIX 110 UTOraM 00yJeHHsL.

1.6. BeIxomHEIMH JIaHHBIMH OLIEHKH U KOHTPOJS KayecTBa OOyuYeHHsl SBJISETCA OTYET IIO
OLIEHKE KauecTBa OKa3aHH INIaTHBIX 00pa30BaTeIbHBIX YCIYT.

2. AHKeTHpOBaHHe 00y4armuxcs
2.1 Omenka kadecTBa OOY4YEeHHUS IPOBOMUTCA IYTEM AHKETHPOBaHMUA O0YyYalOIIMXCA IO

uroraMm oOy4eHUs.

2.2 AHKeTHPOBAaHHE IPOBOIMTCS A IPYNI YHCISHHOCTBIO He MeHee 5 uenmosek. Dopma
aHKeTh mpuBeneHa B [Tpunoxxenuu Nel.

2.3 AHKeTHpOBaHHE IIPOBOAWTCS B IIOCIHESIHHH [eHb 3aHATHH CHELHATHCTOM (IpH
BBIE3/THOM O00YUYEHHUH — IIPETIOIABATEIIEM).

2.4. AHKeTHpOBaHHE IIPOBOJUTCA aHOHHUMHO, IIPH XKETaHWH, 00yJalomuiicss MOXeT yKa3aTh
CBOM JaHHBIE,

3. @opMUpOBaHHE 0TYETA 0 CHCTEMATHYECKOI oneHKe 00ydeHus

3.1. Otuet (Ilpunoscenue Ne2) cocraBiseTcs Ha OCHOBaHMM WHGOPMAIIH, TTOTYYEHHOH TIpH
AHKETHPOBAHHUHU U 10 pe3y/IbTaTaM UTOTOBOIf aTTecTanuy 00yJaromuxcs.

3.2. 3aBemyromras yaeOHOM 4aCThI0 aHAIM3UPYET Pe3yJIbTAaThl aHKETHPOBAHUS H IIPUHAMAET
perieHns 0 He0OXOAUMOCTH Mep IO YIYUIISHHIO W/HIH KOPPEKTHPYIOIUX Mep B Ipelenax CBOeH
KOMIIETEHIIUH.

3.2.1 3aMmeuyaHHd H© I[PEOI0KCHHSI, II0 pe3yIbTaraM aHalu3a, OTPaXarwTci B
COOTBETCTBYIOIIEM pa3Jiesie 0TYeTa.

3.2.2 Tlpu =HeobOxomumocTH paspabaTeiBaeTcs IUTAH Mep [0 YIYYINCHUIO W/HIH
KOPPEKTUPYIOIIHX MEPOTIPHATHH.




3.3. 3amoNHEHHBIE AHKETH OOYydYaeMBIX XpaHsTcs B OpraEusamuu 1o 31 mapra roza,
CleyomuM 3a OTYETHBIM. OpraHu3anus OPraHH3yeT XPaHCHWE aHKST TaKHM 00pa3oM, YTOOEI
61712 BO3MOJKHOCTE HAMTH He0OX0AUMbIE aHKETHI IO COOTBETCTBYIOLIEH rpymIIe.

3.4. OT4éT 10 CHCTEMATHYECKOH OLIEHKE:

— MOITHCHIBAETCS 3aBeIyromel yueOHOM 4acThI0 OpraHu3alyi;

— yIBEpIKAaeTCs AHPEKTOPOM OpraHU3allyH.

3.5. VTBep)KIEHHEIHA OTUET XPAHUTCS B OPTaHU3ALMH 5 JIeT.

3.6. Iloxa3aTeny M3 OTYETOB IO ONEHKE KAdecTBAa OKa3aHWs INIATHBIX 00pa3oBaTEIbHBIX
YCIIyT HAlPABILIEOTCS YIPEAUTEIAM OPraHU3alliy I aHAM3a ¥ TIPUHATHS peIIeHUH.

4, 3aKII0YHTENBHOE MOJI0KEHHE
4.1. HacTosimee MONOXEHHE BCTYNAeT B CHIYy C MOMEHTA BBENEHHE €r0 B [EHCIBHE B

Opranu3aryi.
47. VIsMeHeHWS M JONOJHEHHS B HacTosimee I1IONOXEHHE YTBEPKIAOTCS OOIIMM
cobGpaHueM YupenuTenen OpraHu3ariH.

=
JupexTop v/ " A.T.Byxan

3aMecTUTENb JUPEKTOPA IO OPraHH3alHOHHO-TIPaBOBEIM BOIIPOCaM #~_10.C.3apounHieBa



AHKETA OBYYHAIOINETOCA

[punoxenue Nel

MBI OCTOSIHHO CTPEMHAMCS yIY4YIIATE KadecTBO 00ydenus. Bary 3aMedanus ABJIOTCA
JUTS HaC OUeHb [IeHHBIMH, IOITOMY MpocuM Bac BICKa3aTh CBOE MHEHHE 1O BOIIPOCAM 00 yYCHIL
IO TIPOTpaMMe:

(Ha3BaHHE MPOrPaMMBI)

IMocTaBbTe OTMETKY HJIH HAMIINTE CBOE MHEHHE B COOTBETCTBYHOIIEH rpade.

1. 51 ymoBneTBOpEH TeMATHKOM IPEITOKEHHON IpOrpamMmBbI?

Ma Ckopee 0a, Hem Hem

Ckopee Hem, 4em oa Hem

2. BBUIO M M3NI0KEHHE MaTepHana IPernoaBaTeNieM JOTHYECKH IIOCTIeIOBAaTEIbHBIM, a
00BACHEHNUS TOHATHEIMH?

Ha Ckopee 0a, 4em Hem

Ckopee Hem, yem 0a Hem

3. Kaxyzo o61ryro oneHKy Bbl GbI BRICTABHIIM 110 porpamMMe 00ydeHmHs?

Omauuno Xopouio

Yoosnemeopumensno

HeyoosnemeopumeyibHo

4. ToTORHI i BEHI HOPEKOMEH/I0BATE 5Ty IIPOrPaMMy CBOMM Apy3baM/ KoJuieram/
COTpyIHHUKaM?

(omernuTe o 10-TH OanpHO# mIKaNTeE,

rae: 0 — "et, 10 — 0693aTENBHO NOPEKOMEHIYIO)

5. Ecnu y Bac ecTb emé Kakie-To 3aMe4aHus i NPEIIOKEHHS 10 00yICHHIO, MPOCHM Bac ux
3amucaTh (OTPHIATENbHBIE OTBETHI IPOChha MPOKOMMEHTHPOBATH)

Nen/m

Hp eqJI0KeHHE, KOMMCHTAPDHH

Buarogapum Bac 32 BHUMaTeIbHOE 3a110JHEHHE AHKEThI!




TTpunosxenue Ne2

®opMa 0T4YETA 10 OLEHKE KAYeCTBA 0Ka3aHUs MJIaTHBIX
00pa3oBaTeJbHBIX yCJIYyT

ABTOHOMHASI HEKOMI_\JJEP'—IECI{AH OPTAHU3AIIUA
YYEBHO-METOJUYECKAA HEHTP JOIOJHUTEJIBHOI'O
MPOP®ECCHUOHAJBHOI'O OBPA30BAHUS «CTATYC»

YTBEPXJAIO:

JupexTop

AHO YMII OTIO «Cratye»

A.T byxan

« » 20 rojga

OTYET
10 OIEHKE KA4eCcTBA 0KA3aHUS IIATHLIX 00pa3oBaTeIbHBIX YCIYT

HasBaHpe NIpOrpaMM, IO KOTOPBIM IIPOBOAMIACH OIIEHKA KauecTBa OKasaHMA IUIATHBIX
obOpa3zoBaTeIbHEIX yCIIyT!

Hepﬂo,u 3a KOTOpBI]?I [IpoOBOOHIACH OIleHKAa Ka4yecTBa OKa3aHHs MIaTHEIX OGpaBOB&TGJIBHBIX YCIIyT:

@.1.0. JoKHOCTh Pe3ynbTaThl HTOr0BOI
ATTECTAIHH

co|<A|n || ||| —

TlepedeHs mpenoiasaTeneii, IPOBOIUBIINX 00ydeHHE

D.1.0. IIporpamma




Pesynbrats olleHKH 00paTHOH CBS3H OT 00ydJaeMbIX

KoJ-Bo aHKeT, colepKalUX OTBET:
Bomnpoc aHKeTbI na cKOpee | CKOpee HeT, | HeT
aa, 4eM 4eM Ja
HeT

1 | S ynoBneTBOpEH TeMaTHKOM NPEIOXKEHHOM

IpOrpamMmsbl?
2 | BBUo T H37I0KEHHUE MaTEpHAa

TIPETIOIaBaATENIEM JIOTHYECKH

TOCIEeNOBATENLHEIM, 4 00BICHEHHS

TOHATHBIMH?

Bonpoc aHKeTBI KoJi-B0 aHKeT, COIePKAINIHUX 0TBET: Cpenuss
OTJIMYHO | XOpOImI0 | YIOBJ. | HeyJAOBJ. | OIeHKA

3 | Kakymo obmyzo oresky Ber 651 '

BBICTaBHJIM T10 IIpOrpamMMe

obyueHus?

T'otoBel 1 Bl mOpeKOMEHI0BATh ITY «K» «H» «C»

[pOTpaMMy CBOMM APYy3bsiM/ KoIieram/ KPHTHKH HEATpaAbl | CTOPOHHUKH

COTpYOHHUKAM?

4 | (ouenure o 10-Tu HGanpHOM WIKATE,

rae: 0 —uet, 10 — oOs3aTeIBHO
IIOPEKOMEHIYIO)

(6anan1 0-5)

(6anub1 6-8)

(6ame1 9-10)

Hpe,nﬂ OKCHHH, KOMMCHTApHH

IIpunsToe pemeHue

Brisoanr:

CHIJIBHBIE CTOPOHBI

Pasfiensl mporpaMMEr 00ydeHHs1, TpeOyroliie ylydmeHns (IIpH He00X0IMMOCTH)

Il1aH KOPPEeKTHPYNIMX MepONPHATHI (IPH He00X0THMOCTH)

Conep:xkanne | OTBeTCTBEHHBI Cpoxk KonTpoaupywomee OtmeTKa 0
MepONpHSTHI HCIOJHUTE]b BBINIOJIHEHHUSI JIMIL0 BLINIOJTHEHHH
3aBemyromas yueOHOH 4acTbiO / f

(®..0.)




